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Facts 
& Figures 130

pharmacies and drugstores

1800
employers and employees

over 350 Mio. 
revenue in CHF

over 7,5 Mio.
customers per year

cooperative
legal form



How can blockchain technology
improve customer loyalty 
programs? 

Research Question



Problem
Description

TopPharmCardPlus



Immutably recording transactions

Cryptographically validating vouchers
Loyalty Network

Fraud-protected 
and transparent

Securely processing account balances

Decentralized database

ensure data integrity and 
network security

Real-time data availability

Real-time and 
fully automated

Endorsed tracking of financial liabilities

Automated accounting process (VAT)

manage mutual financial 
liabilities & VAT

Flexible application of multi-point promotions

End-to-end tracking of customer data

Granular data reporting hierarchy

Cost-effective 
and insightful

understand customer 
behavior and leverage sales



Technical
Features Hyperledger Fabric

no cryptocurrency | flexible | 
engaging developer community 

on-chain & off-chain
GDPR compliant | fraud-protected| 
fully integrated

Permissioned Ledger
data security | fast | 
energy-saving | low costs

User Interface
Partner WebApp | 
Customer App

Non-monetized points
FINMA compliant | simple | 
low transaction costs



Journey of a
Loyalty Point Customer App

User Registration1

Pharmacy
Point Issuance2

Smart Contract
Client Account3

Smart Contract
Voucher4

Pharmacy
Redemption5
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AccountChain© WebApp 
Demo



AccountChain©... 
trustworthy & secure ecosystem

fully integrated & efficient

profitable in the medium-term

automated accounting processes

FINMA & tax law compliant



Thank you!

AccountChain© App
tiny.cc/AccountChainApp

AccountChain© WebApp
tiny.cc/AccountChainWeb

Direct access to our UIs: 


